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This Global Report on Sanitation and Wastewater Management in Cities and Human Settlements 
is a global reference on sanitation and wastewater in urban settings. It takes stock of the 
sanitation and wastewater management situation, both in terms of service levels and the 
supporting functions required to enable service provision at scale. Drawing from existing 
literature and primary data in 18 cities across Africa, Asia, Europe and Latin America, the 
Report underlines the scale of the challenge in strengthening wastewater and faecal sludge 
management at the global level, while also highlighting actions being taken by governments, 
development partners, city planners, utilities, service providers and researchers around the 
globe. Focus is on water/sanitation service levels, containment and treatment systems, 
treatment performance, policies and regulations and institutional arrangement, planning and 
investment, monitoring, and financial performance.

The Report showcases detailed case studies in 5 of the 18 focus cities, providing an overview of 
key elements of wastewater and faecal sludge management and how authorities are proactively 
engaging with different thematic areas supporting the three core functions of Citywide Inclusive 
Sanitation (CWIS) of: resource planning and management, responsibilities and accountability, 
including city and national level sanitation data management systems climate resilience and 
emerging innovations.

The report shows that, for countries and cities starting from a low base point in sanitation 
and wastewater management, clarity is needed on what actions to prioritise and why. It offers 
a structuring framework to support such prioritisation by integrating the three CWIS core 
functions. 
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